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Abstract

This study examines the pivotal role of the municipal weighbridge (Qabban) system
at the Amman Central Vegetable Market, identifying it as a primary instrument for
regulating the flow of goods, collecting municipal fees, and gathering statistical
data. The study analyzes the operational procedures of the computerized weighing
and registration process, the fee structure applied to various produce categories,
and the shift-based work system that ensures 24/7 operation. It also reviews the
on-site control and auditing mechanisms designed to ensure that registered data
matches actual cargo, and the role of surveillance cameras in enhancing security
monitoring. The study highlights key challenges, particularly potential data entry
errors and their cascading impact on the accuracy of financial and statistical
records, as well as the influence of external pressures such as informal labor and
unofficial marketing rings. The study concludes by offering a set of
recommendations to enhance the system's efficiency. These include technical
solutions, such as integration with national databases, and procedural
improvements, like establishing joint inspection units, culminating in a future vision

for an integrated digital market management platform.
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